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Terms and Conditions of Payment Account and Payment Services for Corporate Clients 

1. Definitions  

In these terms and conditions, the following terms shall have the following meaning:  

1.1. Account Holder: The legal person having one or more Payment Accounts with the Bank. 

1.2. AISP: A third party payment service provider that has been authorised by the Account Holder to 

collect consolidated information from a Payment Account. 

1.3. Bank: MUFG Bank (Europe) N.V. 

1.4. Business Day: A day on which the bank of the payer and the bank of the payee are open to 

execute Payment Transactions. 

1.5. CBPII: A third party payment service provider issuing card-based payment instruments that  has 

been authorised by the Account Holder to receive confirmation on the availability of funds 

necessary for the execution of a card-based payment transaction.  

1.6. EEA: The European Economic Area to which all member states of the European Union and Iceland, 

Norway and Liechtenstein belong. 

1.7. Framework Agreement: The framework agreement concluded between the Bank and the Account 

Holder, including these terms and conditions and any other applicable terms and conditions. 

1.8. Information Brochure: An overview prepared by the Bank containing information about the various 

payment services, as may be amended from time to time. 

1.9. Information Request: A request by an AISP to receive consolidated information from a Payment 

Account or by a CBPII to receive confirmation on the availability of funds necessary for the 

execution of a card-based payment transaction. 

1.10. Payment Account: The account held by the Account Holder with the Bank, which is used to 

execute Payment Transactions. 

1.11. PISP: A third party payment service provider that has been authorised by the Account Holder to 

initiate a Payment Order in relation to a Payment Account.   

1.12. Payment Instrument: A personalised device and/or set of procedures agreed between the Account 

Holder and the Bank and used in order to initiate a Payment Order. 

1.13. Payment Order: An instruction given by the Account Holder or its PISP to the Bank requesting the 

execution of a Payment Transaction. 

1.14. Payment Transaction: An act initiated by the payer or on his behalf or by the payee, of placing, 

transferring or withdrawing funds, irrespective of any underlying obligations between the payer and 

the payee.  

1.15. Tariff Brochure: The overview of the standard tariffs applied by the Bank, as may be amended 

from time to time. 
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1.16. TPP: Third Party Payment provider: An AISP, PISP or a CBPII. 

2. General 

2.1. These terms and conditions shall apply to the Payment Account, the (incoming and outgoing) 

Payment Transactions of the Account Holder and all existing or future legal relationships between 

the Account Holder and the Bank connected therewith.  

2.2. The Account Holder agrees and declares that, Title 7B of Book 7 of the Netherlands Civil Code, as 

well as other legislation and regulations implementing Directive (EU) 2015/2366 of the European 

Parliament and of the Council of 25 November 2015 and the preceding Directive, do not apply, 

insofar as it is permitted by law to deviate from these provisions in contracts with non-consumers.  

2.3. The Bank has the right to, with immediate effect, unilaterally revise, expand or terminate a payment 

service, if it cannot reasonably be demanded of the Bank that it continues to provide this payment 

service in its current form. Such a change could be made, for example, for security or economic 

reasons. The Bank may offer an alternative for the relevant payment service. 

3. Bank statements 

If the Account Holder does not use the electronic payment system of the Bank, the Bank shall 

provide a bank statement on paper ultimately one (1) month after a Payment Transaction. 

4. Services offered by TPPs  

4.1. Provided that the Account Holder uses the electronic payment system of the Bank, the Account 

Holder is allowed to make use of the services offered by TPPs from a time to be determined by the 

Bank. 

4.2. The Account Holder must enter into separate arrangements with a TPP for the provision of their 

services. The Bank is not a party to any such arrangements. The Bank is only obliged to cooperate 

with information requests from TPPs referred to in this article and is not responsible for any services 

offered by TPPs. If the Account Holder wishes to amend or terminate the services offered by TPPs, 

the Account Holder will need to reach out to the TPP. 

4.3. If the Account Holder explicitly authorises (uitdrukkelijke instemming) an AISP to collect 

consolidated information from a Payment Account, the Bank will provide such information unless 

the Bank has objectively justified and duly evidenced reasons relating to unauthorised or fraudulent 

access to a Payment Account by the AISP.  

4.4. The information referred to in article 4.3 may consist of all data that are included in the Account 

Holder’s bank statements up to a maximum of 18 months prior to the time when the Account Holder 

gave the instruction. The Bank is not responsible for the use the AISP makes of the submitted data. 

4.5. If the Bank denies an AISP to access a Payment Account, it will inform the Account Holder before 

the access is denied or immediately thereafter, unless providing such information would 

compromise objectively justified security reasons or is prohibited by other relevant law.  
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4.6. The Bank allows the AISP to access the Payment Account once the reasons for denying access as 

laid down in article 4.3 no longer exist. 

4.7. The explicit consent of the Account Holder authorizes an AISP to access a Payment Account for a 

period of ninety (90) days, maximum four (4) times a day, without additional consent of the Account 

Holder being required. 

4.8. If the Account Holder authorises a CBPII to receive confirmation on the availability of funds 

necessary for the execution of a card-based payment transaction, the Bank will provide such 

information. The Bank is not responsible for the use the CBPII makes of the submitted data. 

5. Payment Orders  

5.1. The Account Holder must ensure that a Payment Order is clear and contains the correct 

information, including in any case the payee’s name and account number. The Bank shall not be 

obliged to check the correctness of the information provided by the Account Holder.  

5.2. The Bank shall only execute a Payment Order if the Account Holder has given its consent, taking 

into account the stipulations of article 6.  

5.3. The time of receipt, shall be the point in time when the Payment Order is received by the Bank, or, if 

that is not a Business Day, the next Business Day. Furthermore, the cut-off times as mentioned in 

the Information Brochure shall be taken into account when determining the date of receipt. If the 

point in time of receipt is later than these cut-off times, the first Business Day after receipt of the 

Payment Order shall be designated as the date of receipt.  

5.4. If a PISP initiates a Payment Order, the time of receipt will be the time the Bank has received the 

Payment Order from the PISP together with the Account Holder’s consent to the execution of the 

Payment Transaction. 

5.5. If the Account Holder indicates that the execution of a Payment Order should take place on a 

specific date or at the end of a specific period, the time of receipt of the Payment Order is deemed 

to fall on the designated day. 

6. Consent to a Payment Order  

6.1. Depending on the way in which a Payment Order is submitted, the Account Holder shall give its 

consent to the Payment Order in the following manner:  

(a) in writing, by signing the Payment Order;  

(b) electronically, in accordance with the required Payment Instrument(s). 

6.2. Consent to a Payment Order may also be given by the Account Holder via the payee by means of a 

mandate (see article 12) or its PISP. 

7. Incoming Payment Transactions 

If the Bank receives an amount in connection with an incoming Payment Transaction on its nostro 

account before the cut-off times as mentioned in the Information Brochure, the Bank shall credit 
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such amount to the Payment Account on the same Business Day.  If the amount is received after 

the relevant cut-off time, the Bank shall credit such amount to the Payment Account no later than by 

the end of the following Business Day. 

8. Maximum execution time  

8.1. In the case of: 

(a) Payment Transactions in euro; 

(b) National Payment Transactions in the currency of an EEA country outside the euro area; or  

(c) Payment Transactions involving only one currency conversion between the euro and another 

currency of an EEA country, provided that the required currency conversion is carried out in 

that country; 

the account of the payee's bank shall be credited with the amount of the Payment Transaction 

within one (1) Business Day, after the date of receipt of the Payment Order provided however that 

the payee's bank is located within the EEA. If a Payment Order is submitted in writing, the 

maximum time of execution may be prolonged by one (1) Business Day. 

8.2. In case of Payment Transactions within the EEA that are not covered by article 8.1, the account of 

the payee's bank shall be credited with the amount of the Payment Transaction within four (4) 

Business Days after the date of receipt of the Payment Order.  

8.3. In case of Payment Transactions that are not covered by articles 8.1 and 8.2, the account of the 

payee's bank shall be credited with the amount of the Payment Transaction within a reasonable 

time after the date of receipt of the Payment Order. 

9. Revocation of a Payment Order  

9.1. The Account Holder cannot revoke a Payment Order once the Bank has received the Payment 

Order in accordance with article 5.  

9.2. Information regarding revocation of a Payment Order can be found on the Bank’s website. 

9.3. The Bank is allowed to charge costs for the revocation of a Payment Order. 

10. Refusal or suspension of Payment Orders, Payment Transactions and Information Requests  

10.1. The Bank may (fully or partially) refuse or suspend execution of a Payment Order, (incoming or 

outgoing) Payment Transaction or Information Request if: 

(a) the Account Holder has not used the relevant Payment Instrument(s) in accordance with the 

applicable requirements; 

(b) it will result in an unauthorized debit balance on the Payment Account; 

(c) the Payment Order contains inaccurate, incomplete or unclear information;  

(d) execution is prevented by a seizure of assets against the Account Holder; 
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(e) the Payment Account has been blocked pursuant to the provisions of article 11; or 

(f) the Bank suspects (i) no consent has been given for execution of a Payment Order (ii) 

unauthorized use of a Payment Instrument (iii) execution of a Payment Order, Payment 

Transaction or Information Request would be in violation of any applicable laws and 

regulations or (iv) any other irregularity or fraudulent use. 

10.2. If the Account Holder does not have sufficient funds in the Payment Account for the execution of a 

Payment Transaction, the Bank, at its sole discretion, may check the balance on the Payment 

Account at a later time to verify if execution is possible. In such case, the time of receipt of the 

Payment Order is deemed to fall on the date on which execution is possible.  

10.3. If the Bank has established that any suspicion of an irregularity as mentioned in article 10.1 is 

without grounds, it will execute the Payment Transaction. In such case, the time of receipt of the 

Payment Order is deemed to fall on the date on which execution is possible. 

10.4. If the Bank refuses to execute a Payment Transaction or Information Request, it shall notify the 

Account Holder within the terms mentioned in article 8, or if no term of execution applies within four 

(4) Business Days. In such case, the Bank will communicate the reason for such refusal, unless this 

would compromise objectively justified security reasons or is prohibited by any applicable laws and 

regulations. The Bank shall have the right to charge costs for such notification, provided that a 

refusal is objectively justified. 

10.5. The Bank shall not be liable for any loss and/or damage resulting from the (full or partial) non-

execution or late execution of a Payment Order, Payment Transaction or Information Request due 

to any of the circumstances mentioned in article 10.1.  

11. Blocking the Payment Account 

11.1. The Bank may block the Payment Account if: 

(a) the Bank suspects that fraudulent use or use without the consent of the Account Holder is 

being made of the Payment Account; 

(b) there is an unauthorized debit balance on the Payment Account; or 

(c) in the view of the Bank there is a considerable increased risk that the Account Holder is 

unable or will soon be unable to fulfil its payment obligations. 

11.2. The Bank may deny TPPs access to the Payment Account if: 

(a) the Bank suspects that unauthorized or fraudulent use is being made of the Payment 

Account; 

(b) the Bank suspects that unauthorized use or fraudulent initiation of Payment Transactions are 

made; or 

(c) the Bank suspects that unauthorized or fraudulent use is being made in relation to 

Information Requests. 
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11.3. In case access to the Payment Account is denied pursuant to article 11.2, the Account Holder will 

be, where possible, informed by the Bank of the reasons thereof.  

11.4. The Bank will unblock the Payment Account or replace it and/or grant access again to TPPs once 

the reasons for blocking and/or denying access no longer exist. 

12. Direct debit  

12.1. The Account Holder may permit a payee to have one or more amounts debited from the Payment 

Account by issuing a mandate. 

12.2. The Account Holder may withdraw an order for a direct debit payment at the Bank until 12:00 pm at 

the latest on the last Business Day preceding the Business Day when the direct debit payment is to 

take place.  

12.3. In some direct debit forms, the Account Holder has the right within the applicable term to have a 

debit already transferred recredited, without giving reasons. The term starts on the day after the 

direct debit transaction has been debited, and the Bank must have received the request of a 

recredit within that term. The Bank shall recredit the amount to the Payment Account within ten (10) 

Business Days after it has received the request from the Account Holder.  

12.4. The Bank may refuse to execute a direct debit payment if any of the circumstances mentioned in 

article 10.1 occur.  

12.5. The Account Holder may request the Bank to block the Payment Account for: 

(a) all direct debit transactions; this means that a complete direct debit blockade applies to the 

Payment Account, so that no debits through direct debit may be made from the Payment 

Account.  

(b) direct debit transactions to a specific account number of a collector specified by the Account 

Holder. This means that a selective direct debit blockade applies to the Payment Account, so 

that no debits through direct debit may be made from the Payment Account to that specific 

designated account number.   

12.6. European direct debit; under this regime direct debits are made by means of a specific "Collectors 

ID". In order to make a direct debit blockade of European direct debits possible, the Account Holder 

has to provide the "Collectors ID". In some European direct debits, the provision of a number of the 

specific direct debit authorization is required.  

The Account Holder shall give an order to block the Payment Account in writing. 

12.7. If a Payment Account is debited without a valid mandate, the Account Holder must notify the Bank 

as soon as possible, but ultimately within thirteen (13) months after the date on which the relevant 

amount was debited from the Payment Account.  
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13. Currency exchange  

13.1. Amounts can be credited and debited to the Payment Account in a different currency than the 

currency of the Payment Account. In such case, the Bank is allowed to exchange the incoming or 

outgoing amounts.   

13.2. The applicable exchange rates shall be determined by the Bank and can be found on the Bank’s 

website.  Changes to the exchange rates may be applied with immediate effect without notice. The 

Bank is allowed to apply deviating exchange rates. 

14. Communications  

14.1. All communications between the Bank and the Account Holder shall take place in English.   

14.2. Unless it has been agreed otherwise, all notices to the Bank shall be made in writing.  

15. Tariffs 

15.1. All tariffs that shall be payable by Account Holder to the Bank for maintaining the Payment Account, 

for execution of Payment Transactions and other services are set out in the Tariff Brochure. The 

Bank may change the applicable tariffs with immediate effect and without prior notice and consent.  

15.2. The Bank may agree with the Account Holder that the Bank will withhold its costs from an amount 

transferred to the Account Holder before it will credit this amount to the Payment Account. In that 

case, the Bank shall specify the full amount of the Payment Transaction and the costs separately in 

the bank statement.  

15.3. The Account Holder hereby authorizes the Bank to debit these tariffs fees from its Payment 

Account. 

16. Debit balance 

The Account Holder is not allowed to have a debit balance on the Payment Account unless this has 

been agreed in advance with the Bank. In case of an unauthorized debit balance, the Account 

Holder must immediately clear the debit balance without the Bank being required to give notice of 

default. 

17. Interest 

17.1. The Bank can pay interest on any credit balance on the Payment Account and can charge interest 

on any debit balance on the Payment Account. 

17.2. The Account Holder can request the Bank to provide the applicable interest rates. Changes to the 

interest rates may be applied by the Bank with immediate effect without notice. 

17.3. Calculation of interest will be based on the value date of a debit or credit entry. Information 

regarding the value date can be found on the Bank’s website.  
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18. Payment limits 

18.1. The Bank may set limits with regard to Payment Transactions per currency and/or per unit of time 

and/or the number of Payment Transactions to be executed by the Account Holder and/or the level 

of the amounts the Account Holder may dispose of. The Bank and the Account Holder may agree 

on deviating limits in writing. 

18.2. The Bank shall have the right at all times to change the limits applicable to the Account Holder.  

19. Liability  

19.1. The Bank excludes all liability for the non-execution, late execution or defective execution of any 

Payment Transaction, if the information provided by the Account Holder (for example the payee’s 

account number) proves to be incorrect or incomplete. However, the Bank shall make reasonable 

efforts to recover the funds involved in the Payment Transaction. If the funds cannot be recovered, 

the Bank will provide the Account Holder with the information required to take legal action to recover 

the funds.   

19.2. In the event of loss, theft or misappropriation of the Payment Instrument or the unauthorised use 

thereof, the Account Holder must immediately notify the Bank thereof.  

19.3. In the case of an unauthorised Payment Transaction, the Bank shall immediately refund the 

Account Holder the amount of the unauthorised Payment Transaction in any event no later than by 

the end of the following Business Day, except where the Bank has reasonable grounds for 

suspecting fraud. If applicable, the Bank shall restore the Account to the state in which it would 

have been had the unauthorised Payment Transaction not taken place. 

19.4. Contrary to article19.3, the Account Holder shall bear the full loss during the period up to the 

moment of notification as referred to in article 19.2 with regard to the unauthorised Payment 

Transactions that results from the use of a lost or stolen Payment Instrument or, in the event that 

the Account Holder has neglected to ensure the safety of the personalised security features thereof, 

from wrongful use of a Payment Instrument.  

19.5. The Bank shall not be liable in the event of abnormal and unforeseeable circumstances that are 

independent of the Bank’s will and of which the consequences, in spite of all precautionary 

measures, could not be prevented, nor shall the Bank be liable when it has other obligations by 

virtue of national or international laws. Furthermore, the Bank shall not be liable if the Bank cannot 

execute a Payment Order because of any applicable laws and regulations. 

19.6. The Bank shall not be liable for indirect loss or damage, including consequential loss or damage 

and loss of profit. Direct loss and damage only comprise, and the Bank will only be liable for: 

(a) costs for the execution of the Payment Transaction;  

(b) charged interest or interest that the Account Holder does not receive due to non-execution or 

incorrect execution of the Payment Transaction; and / or  

(c) any exchange rate loss.  
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All other liability of the Bank arising out of, or in relation to, the Framework Agreement and / or 

these terms and conditions is hereby excluded.  

20. Termination 

20.1. The Framework Agreement is entered into for an indefinite period of time. The Framework 

Agreement may be terminated by the Account Holder or by the Bank with due observance of a 

notice period of thirty (30) days. 

20.2. The Bank shall have the right to terminate the Framework Agreement with immediate effect if the 

Account Holder fails to perform the obligations of the Framework Agreement, in the event of the 

Account Holder’s bankruptcy or application for a suspension of payments, or in the event of 

termination of the relationship with the Account Holder. 

21. Amendments  

21.1. The Bank shall have the right to make changes and additions to the provisions of these terms and 

conditions at any time.  

 

21.2. Changes and additions to the provisions of these terms and conditions required by law shall 

become binding on the Account Holder one (1) month after they have been notified to the Account 

Holder. 

21.3. Without prejudice to article 21.2, all other changes and additions shall become binding on the 

Account Holder two (2) months after they have been notified to the Account Holder unless the 

Account Holder terminates the Framework Agreement no later than thirty (30) days before the 

proposed effective date. 

22. Governing law 

The Framework Agreement shall be governed exclusively by the law of the Netherlands. Any 

disputes shall be brought before the competent court in Amsterdam.  

23. Complaints 

Complaints about the services rendered under the Framework Agreement should be sent to the 

Account Holder’s relationship manager or to the management of the Bank. The Bank will reply to 

the Account Holder’s complaint within an adequate timeframe which will never exceed thirty-five 

(35) Business Days following receipt of the complaint. 


